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1. Persons eligible to participate/ Participation  

Participation is only possible subject to these Conditions and only online. When registering to participate in the 
competition, the participant expressly accepts these Conditions.  

The participant must be at least 18 years of age to take part in the competition. Both German- and English-
speaking persons can take part in the competition.     

Staff members of visitBerlin and its associated companies, staff members of cooperation partners of the 
competition and all persons who are or were involved in carrying out the competition are not permitted to 
take part. The same applies to their relatives (as defined in Section 15 of the German Tax Code) and cohabiting 
civil partners.  

Participants must fill out the survey form for the Berlin City Tour Card under citytourcard.com and 

subsequently register for participation. The latest date for participation is 9 January 2020, 12 midnight.  

Participation is only possible once. Participants who register more than once may be excluded from 
participating in the competition. Participants must truthfully supply the details asked for during the 
registration process.  
 
In the event of technical manipulation or any other breach of these Conditions, the Organiser shall exclude the 
respective participant from the competition. Technical manipulation shall be deemed to be, i. a., participation 
via a competition service or a similar automated collective participation service. In such a case, the prize may 
be withdrawn even after it was awarded and a substitute winner may be drawn. 

The participant bears the risk of transferring the data in time. The Organiser is not liable for any technical 
faults.   

2. Prize  

The winner will be drawn by lottery on 10 January 2020 and will receive:  
 

 2 overnight stays at A&O Berlin am Hauptbahnhof including breakfast 

 2 Berlin CityTourCards for the Berlin AB tariff region, valid for 48 hours. 

The prize must be redeemed within calendar year 2020. 
 
The prize cannot be paid out in cash, nor can it be exchanged. The entitlement to the prize is not transferable.  
 
Once the winner has been drawn, he or she will be contacted at the e-mail address given in the competition 
form and be given a deadline of 14 days to declare acceptance of the prize. Notification of a postal address 
shall be required in order for the prize to be forwarded. If no postal address is confirmed, the prize shall be 
forfeited and a substitute winner drawn. 
 
Legal recourse is excluded.  
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The winner is responsible for finding out about the opening times/availability of the service providers involved. 
The prize is restricted to the elements indicated.  The winner is responsible for the journey to and from Berlin 
at his/her own expense.  
 
3. Liability 

The terms of use of the Berlin City Tour Card 2019 shall apply.  
 
visitBerlin, as the issuer of the Berlin City Tour Card 2019, accepts no liability for any failure to perform or poor 
performance on the part of the service providers involved or for any bodily injury, property damage or other 
losses which the user suffers on the premises of the service provider or during the provision of services by the 
relevant service provider. The user must raise any such claim with the relevant service provider alone. 
visitBerlin shall only be liable to the extent that legal provisions make liability compulsory and only for intent 
and gross negligence and, if a guarantee exists, without a limit.  In the event of slight negligence, liability is 
only unlimited for injury to life, body or health.   In the event of a slightly negligent breach of important 
contractual duties, liability is limited to the property damage and financial loss attributable to this, in the 
amount of the foreseeable, typically occurring loss.  Liability is excluded for indirect losses, in particular 
consequential losses, unforeseeable losses or untypical losses as well as loss of profits. The same applies to 
random losses and force majeure.   Claims based on non-performance or poor performance must therefore be 
raised with the service providers involved only.   
 
4. Data protection 

Personal data of the participants shall be collected for the competition, including first and last name, date of 
birth, country and e-mail address. This data shall be stored and used for the exclusive purpose of carrying out 
the competition and be deleted within 2 months of the end of the competition. The winner shall be required 
to state his/her postal address in order to receive the prize. The winner’s data shall be stored in line with the 
legal retention periods.  
 
It shall be possible at all times for the participants to receive information about the status of the storage of 
their personal data and to demand their deletion. It shall then, however, no longer be possible to participate in 
the competition. Requests for cancellation/deletion (revocation) should be sent to the following e-mail 
address: datenschutz@visitBerlin.de.  
 
The subsequent registration for the newsletter is voluntary and has no influence on the chances of winning. 
The first and last names and e-mail addresses of the participants who have also registered for the “Berlin 
News” newsletter during their participation in the competition shall only be used for the sending of the above 
newsletter and shall be stored until the recipient unsubscribes. The recipient can unsubscribe via the 
corresponding link in the footnote at the bottom of the newsletter or via an informal written notice to 
news@visitberlin.de.  Further information on this and the data protection conditions are contained in the legal 
notice in its current form on the website of the organizer and in the privacy policy for competitions.  

  

mailto:news@visitberlin.de
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Premature termination of the competition 
 
The Organiser reserves the right to change the competition without notice due to unforeseen circumstances as 
regards the components of the competition, or to abort or terminate the competition. The latter shall apply in 
particular if errors occur with regard to the soft- and/or hardware and/or other technical and/or legal reasons 
affect or prevent the regular and proper implementation of the competition. 
 
 
5. Miscellaneous conditions  

The competition is subject to the law of the Federal Republic of Germany only.  
 
Should one or more of the above clauses be or become invalid, ineffective or unenforceable in whole or in 
part, the remaining conditions shall remain in full force and effect. The clause(s) shall be replaced by a 
corresponding, valid clause. The same applies if there is a loophole in the conditions. 
 
Organiser of the competition:  
 
Berlin Tourismus & Kongress GmbH (visitBerlin)  
Am Karlsbad 11 
10785 Berlin 
 
Berlin trade register: HRB 48652 
Status: December 2018 
 

Travel Conditions of Berlin Tourismus & Kongress GmbH   

 Dear Competition Participant,   

Berlin Tourismus & Kongress GmbH (hereinafter referred to as visitBerlin ) acts as travel agent. The following travel conditions supplement and complete the legal 
regulations of Sections 651a - m BGB (Civil Code) and the information regulations for travel agents in accordance with Sections 4 - 11 BGB-InfoV (Ordinance on 
Information and Evidence Obligations under Civil Law).    

1. Obligations of the winner:    

The prize offered is based on the description of the package deal in the form of the service package. As the winner, you are responsible for the obligations of your 
travel companion as well as for your own.  In the case of travel with Berlin Tourismus & Kongress GmbH, the obligation to report defects arising from Section 651 
d para. 2 BGB (Civil Code) is further specified as follows: You are obliged to report any defects immediately under the telephone number +49 (0)30/25 00 25. 
visitBerlin will contact the service provider and ask for corrective action. If the trip is considerably impaired due to a defect, visitBerlin will contact the service 
providers and seek compensation. You must inform visitBerlin if you have not received the required travel documents (e. g. hotel vouchers) or have not received 
them in full. You are not entitled to any changes with regard to the agreed date of travel, destination or accommodation (rebooking).   

 2. Limitation of liability   

visitBerlin’s contractual liability for losses that do not result from injury to life, body or health is limited to three times the value of the travel vouchers,   

a) insofar as a loss suffered by you is not caused intentionally or by gross negligence, or  
b) insofar as visitBerlin is liable for a loss suffered by you solely due to a fault of a service provider.  
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This limitation of liability is without prejudice to any further claims under the Montreal Convention or the Air Traffic Act. visitBerlin shall not be liable for 
performance defects, bodily injury or property damage in connection with services that are offered merely as third-party services (e. g. excursions, sporting 
events, visits to the theatre, exhibitions, etc.), if these services are expressly and clearly stated as external services in the travel description and booking 
confirmation, giving the name of the third-party contractual partner, in such a way that it is clear to you that they are not part of visitBerlin`s travel services. 
visitBerlin shall, however, be liable for your accommodation during the trip and/or for damages if and to the extent that the loss suffered by you was caused by a 
breach of one of visitBerlin's duties in terms of information, clarification or organisation.   

 3. Statute of limitation   

Any claims you may have under Sections 651c to f of the Civil Code (BGB) for injury to life, limb or health caused by an intentional or negligent breach of duty on 
the part of visitBerlin or on a legal representative or vicarious agent of visitBerlin shall become statute-barred after two years. This also applies to claims for the 
indemnification of other losses caused by an intentional or grossly negligent breach of duty by visitBerlin or a legal representative or vicarious agent of visitBerlin. 
All other claims subject to Sections 651c to f of the Civil Code (BGB) shall become statute-barred after one year.  If negotiations between you and visitBerlin are 
pending regarding the claim or the circumstances on which the claim is based, then the period of limitation shall be suspended until you or visitBerlin refuse to 
continue the negotiations. The claim shall become statute-barred at the earliest three months after the end of the suspension.   

4. Governing law and place of jurisdiction   
German law applies exclusively. The place of jurisdiction is agreed to be the registered office of visitBerlin.   
 
------------------------------------------------------------------------------------------------   
The travel agent is:   
Berlin Tourismus & Kongress GmbH      
Am Karlsbad 11   
10785 Berlin   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Please go to: https://www.citytourcard.com/en/form/your-contact-details-0 

https://www.citytourcard.com/en/form/your-contact-details-0

